SHELESH SINGHVI & CO.

CHARTERED ACCOUNTANTS

Mumbai Office:  E-702, DHEERAJ JAMUNA CO OPERATIVE HOUSING SOCIETY, CHINCHOLI BUNDER
ROAD, MALAD (WEST),
MUMBAI (TEL: 9322676819, 9773756991)

To,

The Board of Directors,
Firstsource Solutions Limited,
Mumbai

We have reviewed the attached balance sheet of Firstsource Group USA,Inc (“the
Company™) as at March 31%, 2014 and the Profit & Loss account for the year ended on that
date annexed there to. These financial statements are the responsibility of the Company’s
management. These financials are prepared to comply with requirements of section 212 of
Companies Act, 1956.

We conducted our review in accordance with the Standard of Review Engagements
(SRE) 2400, engagements to review Financial Statements issued by the Institute of Chartered
Accountants of India. This standard requires that we plan and perform the review to obtain
moderate assurance as to whether the financial statements are free of material misstatements.
A review is limited primarily to inquiries of company personnel and analytical procedures
applied to financial data and thus provide less assurance than an audit. We have not
performed and audit and accordingly, we do not express an audit opinion.

In our opinion, and to the best of our information and according to the explanations given to
us, the said financial statements read with the notes thereon are in conformity with the
accounting principles generally accepted in India:

1) in the case of Balance sheet, of the state of affairs of the Company as at 31% March;
2014.

i1) in the case of the Profit & Loss account, of the loss of the Company for the year
ended on that date.
For Shelesh Singhvi & Co.
Chartered Accountants
Firm Registration No.14792C
Fhoweers: Toie - S50\
PRAVEENA JAIN ( Chartereq |
Partner \ = \
Membership No: 402256 '
Place: Mumbai
Date: 2™ May, 2014




Firstsource Group USA, Inc.

Batance Sheet

as at 31 March 2034
Note Amount in Rupees |Amountin Rupees| Amount in USD! Amountin USD
31 March 2014 31 March 20131 31 March 2014 31 March 2013
EQUITY AND LIABILITIE
Sharcholders® funds
Share Capital 3 13,080,409 13080408 218,483 218,483
Reserves and Surplus 4 42,332,506,266 | 12,839,154 382 205,833,368 210,851,421
42,345 856,888 | 12652244781 208,051,851 211,169,904
Horn-current fiabilities
Long-lerm borrowings 5 5.392,350,000 §,088,525,000 90,000,000 135,000,000
Deferred tax liabilities, net 8 691,556,078 725,347 857 14,542,287 12,108,282
Long-term provigions 7 7,868,724 2,943,302 131,348 49,125
B,091,775.800 8,816,816,158 101,673,635 147,155,407
Current liabilitivs
Short lerm horrowings 8 2,004,185,557 354,067,693 33,450,481 5,809,500
Trade payables 3 17,064,858 71,482,317 284,818 1,193,082
Other current iabilities 10 2,833,831,031 2,823,252.770 47,299,180 47,320,968
Shortlerm provisions 11 5,984,047 6,307,527 166,637 105,275
4,865,165,533 3.,255,110.307 84,201,126 54,328,805
23,392,5373938 24 E?Zd,‘i“’?’f 257 388,926,612 412654,116
IASSETS
Non current assets
Fixed assels 12
Tangible assels 8,418,368 7. 721,630 140,505 128,876
intangible assels 654,329 2479,188 10,821 41,378
8,072,697 10,200,828 151,426 170,255
Non-gurrent investments 13 22.504,470,877 | 22,504.470.877 375,806,824 375608624
Long-term Joans and advarices 14 186,471,870 483,766,339 3,412,274 7,740,404
72,690,042,747 | 22,968.237.216 378,718,898 383,347,028
Current assots
Trade recelvables 15 26,809,826 193,201,883 449,133 3,224 600
Castyand cash equivalents 16 163,960,277 195,588,963 2,736,543 3.264 441
Short-term loans and Advances 17 290,992,652 1,248,873,981 4,856,757 20,860,786
Other current assels 18 120,658,799 107,068,405 2,013,850 1,787,008
602,522,554 1,745,733212 10 {356,285 56.136.833 |
23,302,637,908 24724171257 388.2&8.’612 412,654,118
Significant accounting poficies 2

The accompanying notes from 1. 1o 32 form an legral

As per our report of even date attached.

Eor SHELESH SINGHVI & CO,
Chartered Accountants

Firm's Registration No: 01 47920

T

Praveena Jain
Partner
Mambership No: 4022

Mumbal
02 May 2014

part of the financial statement,

%

%
Raies\!'i"v bramaniam
. Director

Venkat Raman

For and on behalf of the Bosrd of Dirsctors

Donald Layden

Director




Firstsource Group USA, Inc,

Statement of profit and loss
for the yoar ended 31 March 2014

Amount in Rupess JAmount in Rupees] Amountin USD Amount in USD
Notg 31 March 20141~ 31 March 2013] 31 March 20141 31 March 2013
income
Revenue from operations 18 1,945,733,259 2,347 871,227 32,474,854 35,848,838
Oithar Income 20 2,668,883 214,235,462 44,544 3,575,858
1,948.402,122 2,362,106,688 32,519.438 39,424,265
Expenses
Cost ot sales 773,159,417 885,332,720 12,804,271 16,445,510
Employee benefils expense 21 $96,769,825 876,290,814 15,636,399 14,625,563
Finance cost 22 214,394,583 111,788,802 3,578,312 1,865,808
Depreciation and amortisation 12 6,152,808 69,553.005 102,692 1,180,878
Other gxpenses 23 287,865,548 385,277,567 4,804,565 5,829,897
2,278,342,180 2,398.244.708 38,026,238 40.027 454
{L.oss) 7 Profit before taxation {329,940,038) {36,138.019) {5,506,801}} {603,158}
Provision for Tax
Curtent tax 40,499,864 22,405,390 175,248 373853
Delerred tax (33,791,746) 162,948,991 {663,904) 2,719.638
{Loss)! Profit after taxation {306,648,186)]  (221450.400) {5,118,053) (3&9&74?2
Earnings por share
Weighted avergge number of
equity shares oulstanding during
the year
Basic and diluted 218,483 218,483 218,483 218,483
Nominal Value Per Share 59,92 59.92 1 1
Earning per share
Basic and diluled {1,403.53} {1.013.76) {23,4331 {16.92
Significant accounting policies 2

The gccompanying notes from 1 o 32 form an integral pariol the financial statement.

As per our report of even date attached.

For SHELESH SINGHVI & L0,
Charfered Accountants
F

T
Praveena Jain i

Partner
Membership No: 402258

Mumbai
02 May 2014

's Registration No; 3147926 N

%’:

Rajesh\Subramaniam

oA

Direclor

s Venkat’kama
Director

N

For and on behalf of the Board of Directors

Donald Layden
Dirsctor




Flestsource Group USA, Inc

Cash flow statoment
o8 Ut yoar ended 31 March 3014
Amountin Rupees | Amountin Ruoses | Amount InUSD | Amount s USD
31 March 20141 31 March 2013 31 March 20141 31 March 2013

Sazh fow from opersting activities
el loss) 7 peofit Befors tax {329,550.578) 38,438,2073) {5,508 801) {603,1594
Adjustnents for
Depreciation and amprizaion 152,108 $3,553,968 12,692 1160878
Pravision for doubifol debls / {wrtlen - (7382253 o {12,321
IIRIBSLCOSIS 214,554,583 191,788 802 3,578,312 1858808

any dividend i {2.700,548), 211,617,999} {45,078}, (3,831,970}
{Profty mason sale o fixed assals 0,251 < 338 -
Gporating cash fow bolore ehanges in {112,673.007 {67.450,705) 1,870,534 4,120,758
Changes inworking capital
tincroase} 1 Detresase in rade receivaties 168,291,775] 89,181,583 2,775 462 837,048/
othur assols 4,222, 584,43%8 {413,626,793)] 20,405,315 {1.854,798)
incrsase { (Decraese) in lubilites and {42,180,318) {364.548.327; {704,003} {6,084,392)
Kt changes i working cepitat 1.346,635.880 A7 9TV AIZH 2AGTIS R RET T
Income taxes Paid 16,823,331) 12,895,957/ {113,884} 215,238,
Net cash genoratod from opirating 1.227.799.54 (453,178,280 20,492,158 18,047 £73)]

h fiow b investiog aclville

Impres) and dividend iIncome received 2,700,845, 211,817 989 45,0781 3,531,970
Capital expencilire {5.044,929) {5.394,549} {84,204} {308,720
Mot caxhrusod in lovesting activitles {8) {2,344,280) 205.223.440] {39,1283 3,425,243}
Gash fiow from & 3 e
Regayment of Qans {2.6986,175,000) “ {45,000,000) -
infarest paig 211,028,850) (311,785,502 13,522,104 {1,386,508
Proceeds rom losn 1,860,417,905 354,067 664 1540 5814 5.908.500
Net eaah used in fnancing activitios 10} {’!,2?7,883,“8) 242,277 .47‘92 {20,584,123) 4043892
Mot incresse in cash and cash equivalents m,szs,smi ;3437&948;[ {527,833} (578,73
ArBrC)
Cash and cash pquivalenis st the 3,284 441 3843178}
poginning of the yosr 195.588,96; 230,264,011 -
Cash and cash stuivalonts al the end of 163,960,277, 195,588,963‘ 2,736.548t 128444

SR
* Refor note 18 for 1 of cagh ang cugh
As per our export of v date attached,

For.and on kehall of the Board of Dirscto

For SHELESH SINGHVI 5 CO.
Chartgred ACcoumants

Rajosh ::;KX Donald Laydon
wy, Director Dersctor
@A\ JLWERVL W
Verikat Raman

Decter




Firstsource Group USA, Inc.

Notes to the accounts
for the year ended at 31 March 2014

2.1

2.2

2.3

Background

Firstsource Group USA Inc. (‘the Company’) was incorporated under the laws of the State of
Delaware on 25 November 2009. The Company provides contact centre and transaction
processing services for customers in the financial services, telecommunications and
healthcare industry. The Company is a wholly owned subsidiary of Firstsource Solutions
Limited (‘FSL’) incorporated under the laws of India. On 31 March 2010, Firstsource Solutions
USA Inc (erstwhile subsidiary of FSL) was merged with the Company.

Significant accounting policies

Basis of preparation

The financial statements of Firstsource Solutions USA, Inc. (‘the Company’) have been
prepared under the historical cost convention, on accrual basis of accounting principles
generally accepted in India. The Balance Sheet and Statement of Profit and Loss of the
Company has been drawn up in the country of its incorporation (United States of America) in
the terms of United State Dollars (‘USD’). However, for the purpose of compliance with the
requirements of Section 212 of the Act, amounts in these financial statements have been
translated into Indian rupees at the closing rate on 31 March 2014 which is 1 USD = Rs
59.915. No representation is made that USD amounts have been, could have been or could
be converted into Indian rupees at such a rate.

Use of estimates

The preparation of financial statements in conformity with generally accepted accounting
principles (‘GAAP’) in India requires management to make estimates and assumptions that
affect the reported amount of assets and liabilities and disclosures of contingent liabilities on
the date of the financial statements and the reported amount of income and expenses for the
year. Management believes that the estimates made in the preparation of financial statements
are prudent and reasonable. Actual results could differ from those estimates. Any revision to
accounting estimates is recognized prospectively in current and future periods.

Revenue recognition

Revenue from contact centre and transaction processing services comprises from both
time/unit price and fixed fee based service contracts. Revenue from time/ unit price based
contracts is recognized on completion of the related services and is billed in accordance with
the contractual terms specified in the respective customer contracts. Revenue from fixed fee
based service contracts is recognized on achievement of performance milestones specified in
the customer contracts.

Unbilled receivables represent costs incurred and revenues recognized on contracts to be
billed in subsequent periods as per the terms of the contract.

Dividend income is recognized when the right to receive dividend is established.

Interest income is recognized using the time proportion method, based on the underlying
interest rates.




Firstsource Group USA, Inc.

Notes to the accounts
for the year ended at 31 March 2014

2.4

25

Significant accounting policies (Continued)

Fixed assets and depreciation

Fixed assets are stated at cost less accumulated depreciation. Cost includes freight, duties,
taxes and incidental expenses related to acquisition and installation of the fixed assets.
Depreciation on fixed assets is provided, using the straight line basis, pro rata to the period of
use based on management's best estimate of useful lives of the assets (which are shorter
than those prescribed under the Companies Act, 1956) as summarized below:

Asset , Useful life (in years)
nangible . R ‘ S *
e - — 5
Goodwill on aquired asset ﬁ 5 or estimate useful life which ever is shorter
Tl ed -
~ Leasehold improvements ~ 5 or Lease term which ever is shorter
Camters - , e
" Furniture & Fixtures o - 3-5
Networks/Service Equipments 3-5
Ofics Equpments ‘ e e 22

Software purchased together with the related hardware is capitalized and depreciated at the
rates applicable to related assets.

Individual assets costing upto Rs. 5,000 are depreciated in full in the year of purchase.

Impairment of assets
a) Financial assets

The Company assesses at each balance sheet date whether there is any objective evidence
that a financial asset or group of financial assets is impaired. If any such indication exists, the
Company estimates the amount of impairment loss. The amount of loss for short-term
receivables is measured as the difference between the assets carrying amount and
undiscounted amount of future cash flows. Reduction, if any, is recognized in the statement of
profit and loss. If at the balance sheet date there is any indication that a previously assessed
impairment loss no longer exists, the recognized impairment loss is reversed, subject to

maximum of initial carrying amount of the short-term receivable.
b) Non-financial assets

The Company assesses at each balance sheet date whether there is any indication that a non
financial asset including goodwill may be impaired. If any such indication exists, the Company
estimates the recoverable amount of the asset. If such recoverable amount of the asset or the
recoverable amount of the cash generating unit to which the asset belongs is less than its
carrying amount, the carrying amount is reduced to its recoverable amount. The reduction is
treated as an impairment loss and is recognised in the statement of profit and loss. If at the
balance sheet date there is an indication that a previously assessed impairment loss no
longer exists, the recoverable amount is reassessed and the asset is reflected at the
recoverable amount subject to a maximum of depreciated historical cost.




Firstsource Group USA, Inc.

Notes to the accounts
for the year ended at 31 March 2014

2.6

2.7

2.8

Significant accounting policies (Continued)

Foreign currency transactions

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of
the transaction. Net exchange gain or loss resulting in respect of foreign exchange
transactions settled during the period is, recognized in the statement of profit and loss.
Foreign currency denominated assets and liabilities, other than fixed assets, at year end are
translated at the year end exchange rates and the resulting net gain or loss is recognized in
the statement of profit and loss. Non Monetary assets are carried at historical cost.

Taxation

Income-tax expense comprises current tax (i.e. amount of tax for the period determined in
accordance with the income-tax law) and deferred tax charge or credit (reflecting the tax
effects of timing differences between accounting income and taxable income for the year).
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets are
recognized using the tax rates that have been enacted or substantively enacted by the
balance sheet date. Deferred tax assets are recognized only to the extent there is reasonable
certainty that the assets can be realized in future. The tax liability of all the subsidiaries of the
company are computed on a consolidated basis and the liability for the same is recognized in
this company.

Provisions and Contingencies

The Company creates a provision when there is present obligation as a result of a past event
that probably requires an outflow of resources and a reliable estimate can be made of the
amount of the obligation. A disclosure for a contingent liability is made when there is a
possible obligation or a present obligation that may, but probably will not, require an outflow of
resources. When there is a possible obligation or a present obligation in respect of which the
likelihood of outflow of resources is remote, no provision or disclosture is made.

Provisions are reviewed at each Balance Sheet date and adjusted to reflect the current best
estimate. If it is no longer probable that the outfiow of resources would be required to settle
the obligation, the provision is reversed.

Contingent assets are not recognised in the financial statements. However, contingent assets
are assessed continually and if it is virtually certain that an economic benefit will arise, the
asset and related income are recognised in the period in which the change occurs.




Firstsource Group USA, Inc.

Notes to the accounts
for the year ended at 31 March 2014

2.9

210

2.11

Significant accounting policies (Continued)

Leases

Operating lease

Lease rentals in respect of assets acquired under operating lease are charged off to the
statement of profit and loss as incurred.

Retirement benefits

Contributions payable to the social security, medicare and other employee related
contributions as required under the State of Delaware Law are charged to the statement of
profit and loss.

Investments

Investments are classified into Non-current investments and current investments. Investments
which are intended to be held for one year or more are classified as Non-current investments
and investments which are intended to be held for less than one year are classified as current
investments.

Non-current investments are carried at cost less other than any temporary diminution in value,
determined separately for each investment.

Current investments are carried at lower of cost and fair value. The comparison of cost and
fair value is done separately in respect of each category of investment. In case of
investments in mutual funds, the net asset value of units declared by the mutual funds is
considered as the fair value.




Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

3 Share capital

Authorised Share Capital

218,483 common stock (31 March 2013: 218,483

common stock) fully paid-up common stock of

USD 1 each

Issued, subscribed and paid up

218,483 common stock (31 March 2013:218,483
common stock) fully paid-up common stock of

USD 1 each

13,090,409 13,090,409 218,483 218,483
13,090,409 13,090,409 218,483 218,483
13,090,409 13,090,409 218,483 218,483

a. Reconciliation of number of common stock outstanding
31 March 2014

Atthe
commencement of
the year

At the end of the
year

b. Details of common stock holding more than

31 March 2013

No. of Amount in No. of common Amount i
common Amount in USD ’ om untin Amount in USD
Rupees stock Rupees
stock
218,483 | 13,090,409 218,483 218,483 13,090,409 218,483
218,483 | 13,090,409 218,483 218,483 13,090,409 218,483
5% common stock in the Company

Firstsource Solutions Ltd.

31 March 2014

31 March 2013

No. of common
stock

% of holding

No. of common
stock

% of holding

218,483

100

218,483

100

c. Rights & Restriction attached to equity shares

The Company has a single class of common stock. Accordingly, all common stock rank equally with regard to dividends and
share in the Company’s residual assets. The common stock are entitled to receive dividend as declared from time to time. The
voting rights of common stockholders are in proportion to its share in the paid-up common stock capital of the Company.

On winding up of the Company, the holders of common stock will be entitled to receive the residual assets of the Company,

remaining after distribution of all preferential amounts in proportion to the number of common stock held.




Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

4 Reserves and surplus

Statement of Profit and Loss

At the commencement of the year
Add : (Loss) / Profit for the year
At the end of the year

5 Long term borrowings
Secured
Term Loan - from banks
Term Loan

(The term loan carries interest at an average
rate of LIBOR + 455 bps. The Loanis
repayable from June 2013 upto March 2017
in 16 Quarterly instaliments. The loan is
secured against pari passu charge on all
current assets, non current assets and fixed
assets of the group except assets of Anunta
and FDS)

6 Deferred tax liabilities, net
On carry forward losses
On depreciation
On accrued expenses
Deferred tax assets

On goodwill and other amortization

Deferred tax liability

Deferred tax liabilities, net

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

12,639,154,382 | 12,860,645,060 | 210,951,421 | 214,648,169
(306,648,126)]  (221,490,678) (5,118,053) (3,696,748)
12,332,506,256 | 12,639,154,382 | 205,833,368 | 210,951,421
12,332,506,256 | 12,639,154,382 | _ 205,833,368 | 210,951,421
5,392,350,000 |  8,088,525,000 90,000,000 | 135,000,000
5,392,350,000 | _ 8,088,525,000 90,000,000 | 135,000,000
(838,622,687)|  (540,253,933)|  (13,996,874) (9,017,006)
(29,331,173)|  (313,040,075) (489,546) (5,224,736)
(98,096,870) (16,871,574) (1,637,267) (281,592)
(966,050,730) _ (870,165,5682)] _ (16,123,687)] _ (14,523,334)
1,657,606,806 |  1,595,513,439 27,665,974 26,629,616
1,657,606,806 | 1,595513,439 27,665,974 26,629,616
691,556,076 725,347,857 11,542,287 12,106,282




Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

7 Long-term provisions
Provision for employee benefits

Compensated absences 7,869,724 2,943,302 131,348 49,125
7,869,724 2,943,302 131,348 49,125
8 Short term borrowings
Related party
Loan from Firstsource Solutions UK Ltd 2,004,185,597 354,067,693 33,450,481 5,909,500
2,004,185,597 354,067,693 33,450,481 5,909,500
9 Trade payables
Trade payables for expenses and services 17,064,858 71,482,317 284,818 1,193,062
17,064,858 71,482,317 284,818 1,193,062
10 Other current liabilities

Others than related parties
Accured interest 103,412,392 106,779,923 1,725,985 1,782,190
Current Maturities of Long Term Loan 2,696,175,000 2,696,175,000 45,000,000 45,000,000
Book credit in bank account 113,560 16,506,586 1,895 275,500
Statutory Dues 2,399,069 2,996,806 40,041 50,018
Employee related dues 31,831,010 794,455 531,269 13,260
2,833,931,031 2,823,252,770 47,299,190 47,120,968

11 Short-term provisions

Provision for tax, net of advance tax 9,984,047 6,307,527 166,637 105,275
9,984,047 6,307,527 166,637 105,275
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Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

13 Non-Current investments
Trade
Investments in subsidiaries (Unquoted)

Investment in MedAssist Holding Inc.- 992
voting common stock (31

Investment in Firstsource
Business Process Services

14 Long term loans and advances
{Unsecured, considered good)
Loan to related party
Loan to Twin Lakes Property LLC - |
Loan to Twin Lakes Property LLC - Il
Other loans and advances
Prepaid expenses

15 Trade receivables
(Unsecured)

date they are due for payment
- considered good
- consic

Less: Provision for doubtful debts
Others debts

- considered good
- consic

Less: Provision for doubtful debts

16 Cash and cash equivalents

Cash in hand
Balances with banks
- in current accounts

Receivables outstanding for a period exceedin

20,761,663,357 | 20,761,663,357 346,518,624 346,518,624
1,742,807,520 1,742,807,520 29,088,000 29,088,000
22,504,470,877 | 22,504,470,877 375,606,624 375,606,624
- 132,897,660 - 2,218,103
- 79,139,754 - 1,320,867
186,471,870 251,728,925 3,112,274 4,201,434
186,471,870 463,766,339 3,112,274 7,740,404

g six months from the
- 738,226 - 12,321
- 738,226 - 12,321
- 738,226 - 12,321
26,909,826 193,201,863 449,133 3,224,601
26,909,826 193,201,863 449,133 3,224,601
26,909,826 193,201,863 449,133 3,224,601
163,960,277 195,588,963 2,736,548 3,264,441
163,960,277 195,588,963 2,736,548 3,264,441




Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

17 Short term loans and advances
(Unsecured, considered good)

Related party

Advances to group companies, net
Loan to Twin Lakes Property LLC - |
Loan to Twin Lakes Property LLC - |I
Others

Prepaid expenses

Advance for Expense

Recoverabie from Empioyees

18 Other current assets
Unbilled receivables

199,385,760 1,158,847,826 3,327,808 19,341,531
- 5,913,604 - 98,700
- 5,678,241 - 94,772
87,467,438 77,738,407 1,459,859 1,297,478
1,224,023 - 20,429 -
2,915,431 1,695,903 48,661 28,305
290,992,652 1,249,873,981 4,856,757 20,860,786
120,659,799 107,068,405 2,013,850 1,787,005
120,659,799 107,068,405 2,013,850 1,787,005




Firstsource Group USA, Inc

Notes to the accounts
as at 31 March 2014

Amount in Rupees

Amount in Rupees

Amount in USD

Amount in USD

31 March 2014

31 March 2013

31 March 2014

31 March 2013

20

21

22

23

19 Revenue from Operations

Sale of services

Other Income

Interest income

Miscellaneous income

Dividend from Medassist Holding Inc.
Foreign exchange Gain / (loss), (net)

Employee benefits expense

Salaries and wages
Contribution to provident and other fund
Staff welfare expenses

Finance cost

Interest expense
Foreign exchange (Gain) / loss

Other expenses

Rent

Rates and taxes

Bank administration charges

Insurance

Travelling and conveyance

Legal and professional fees

Service charge

Marketing and support services
Communication expenses

Membership fees

Computer expenses

Recruitment expenses/training expenses
Printing and stationery

Miscellaneous expenses

Car hire and other hire charges

Upkeep and maintenance charges

Bad debts written off / provision for doubtful ad
Software expenses
Common corporate costs
Fixed Assets Written-off

1,945733,259 |  2,147,871,227 32,474,894 35,848,639
1,945,733,259 | 2,147,871,207 32,474,894 35,848,639
2,700,649 19,889,929 45,075 331,969

. 2,861,721 . 47,763

. 191,728,000 . 3,200,000
(31,786) (244,188) (531) (4,076)
2,668,863 214,235,462 44,544 3,575,656
923,415,906 785,078,899 15,412,099 13,103,211
2,834,610 1,058,417 47,311 17,665
70,519,309 90,153,298 1,176,989 1,504,687
996,769,825 876,290,614 16,636,399 14,625,563
199,889,842 129,964,330 3,336,224 2,169,145
14,504,721 (18,174,428) 242,088 (303,337)
214,394,563 111,789,902 3,578,312 1,865,808
28,446,229 71,974,592 474,776 1,201,279
950,265 (8,518,438) 15,860 (142,175)
5,147,266 59,420,274 85,909 991,743
11,537,791 2,450,997 192,569 40,908
24,415,203 20,076,019 407,499 335,075
39,506,951 38,466,180 659,383 642,013
58,417 179,538 975 2,997
5,105,363 3,308,868 85,210 55,226
8,116,690 7,555,015 135,470 126,096
143,765 528,199 2,399 8,816
2,758,282 1,809,208 46,037 30,196
6,699,199 21,839,473 111,812 364,508
4,731,417 5,237,840 78,969 87,421
1,891 (26,674) 32 (445)
1,894,497 745,388 31,620 12,441
20,882,718 12,369,727 348,539 206,455
- (738,226) . (12,321)

535,094 91,973 8,931 1,535
126,914,170 118,507,614 2,118,237 1,977,929
20,251 - 338 -

287,865,549 355,277,567 4,804,565 5,929,697




Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2014

24.

25.

26.

Leases

Operating Lease

The Company has taken office facilities under non-cancelable operating leases. The Company intends
to renew such leases in the normal course of its business. Rental expenses under non-cancelable
operating leases aggregating to Rs. 9,908,743 equivalent to USD 165,380 (Previous year: Rs.
25,071,120 equivalent to USD 418,445) have been debited to the profit and loss account.

The future minimum lease payments in respect of non-cancelable operating leases are as follows:

Amount in Rupees Amount in USD
31 March 31 March 31 March 31 March
2014 2013 2014 2013

Amount due within one year from the 19,598,700 20,470,978 327,108 341,667
balance sheet date
Amount due in the period between one - 19,598,700 - 327,108
year and five years
Amount due after the period of five
years

19,598,700 40,069,678 327,108 668,775

Rental expenses under non-cancelable operating leases aggregating to Rs. 18,537,461 equivalent to
USD 309,396 (Previous year: Rs. 46,903,511 equivalent to USD 782,834) have been debited to the
profit and loss account.

Transfer pricing

The Company’s management is of the opinion that its international transactions with related parties are
at arms length and that the Company is in compliance with the transfer pricing legislation. Accordingly,
the company’s management believes that the transfer pricing legislation will not have any impact on the
financial statements for the year ended 31 March 2014, particularly on the amount of tax expense and
that of the provision for taxation.

Capital commitments

The Company has no capital commitments as at the balance sheet date (31 March 2013: Nil).




Firstsource Group USA, Inc.

Notes to the accounts
as at 31 March 2014

27. Supplementary statutory information (accrual basis)

31 March 2014 31 March 2013

i) Expenditure in foreign currency
Repairs and maintenance - 3,863.10

28. Contingent liabilities
The Company has no contingent liabilities as at the balance sheet date (31 March 2013: Nil).
29, Related Party Transactions

Details of related parties including summary of transactions entered into during the year ended 31 March
2014 are summarized below:

Holding Company .
Parties with substantial interests

Firstsource Solutions Ltd
RevIT Systems Private Ltd

Firstsource Advantage LLC

Firstsource Solutions USA LL.C
Firstsource Solution UK Limited

Anunta Tech Infrastructure Services Limited
Firstsource BPO lreland Limited
Firstsource Dialog Solutions (Private) Ltd
Twin Lake Property 1 LLC*

Twin Lake Property II LLC*

Subsidiary

Firstsource Business Process Services LLC
®  MedAssist Holding, Inc.,

* Dissolved during the year,
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Firstsource Group USA, Inc,

Notos to the sceounts
85al 31 Morch 2014

30.  Segmental Reporting
The company has no separate identifiable segment and In accordance with paragraph 4 of Accounting
Standard 17 "Segment Reporting” prescribed in the companies {Accounting Standards) Rules, 2008,
issued by the cantral government, the Company has presented segmental information inthe
consolidated financial statements {refer note 31 of the consolidated finansial statemants)

31, There are no Micro, Small and Madium Enterprises to whom the Company Owes dues. which sre
amstandzng for more than 45 days during the year and also as at 31% March 2014.This information as
required lo be disclosed under the Micre, Small and Medium Enterprises Developments Act, 2006 has
been determined to the extent such parfies have been identified on the Basis of information available
with the Campany {refer note 38 of the consolidated financiat statements).

32, Previous yesr's figures have been appropriately regrouped/ reciassified to conform o current years
presentation

As per ourreport of even date atached

For SHELESH SWGHW & CO. For and on behalf of the Board of Directors
Chartered Accoﬂnéaats y

W@ﬁ#\g K‘@

Praveena Jain

Partner
Membership No: 4&22

Mumbai “w”‘ Venkat Raman
Director

Donald Layden
Director

02 May 2014




